
Resetting the password

Start by loging in into the management part of your Econsort instandce.

Enter the name of the person from whom you want to change the password in the searchbox.

In this example we searched for “Pim”
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This seach results in the result above.

Click on that persons name, and you will go to the next screen.

Press “Toolbox”, which will bring up the following screen:
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Press “Reset password” 
By clicking that link a confirmationbox will be shown.

By clicking “OK”, the password is reset and the password of the person regarding is reset. 
This person will receive an email with a newly generated password.
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The email contains this data:

With the generated password, the user can log in to the system again, and change their 
personal password to the one they prefer.
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